
Digital Product Terms & Disclaimer 

Please note that all sales of digital products—including PDF journals, MP3 audio files, and other 
downloadable digital files—are final. Due to the nature of digital content, no refunds, returns, or 
exchanges will be provided once your order is complete. By purchasing, you acknowledge and 
agree to these terms. If you have any questions or concerns, please feel free to reach out prior to 
your purchase.  

Digital-First Format & Printing 

Harper Ease is a digital experience brand. Most journals are designed for on-screen use to 
preserve the pacing and structure of the experience. Printing is only enabled when a product is 
clearly labeled Printable (for example, Reflection Pages intended for repeated use). If printing is 
important to you, please confirm the format in the product listing before purchasing. 

Printable items are intended for the purchaser’s personal use (including re-printing for personal 
reuse) and are not intended for group distribution. 

Download Access 

Please download and save your files promptly after purchase, as download access may be time-
limited depending on the delivery system. 

PDF Compatibility & Best Experience 

For the best experience, we recommend opening your PDF journal on a compatible device 
(computer, tablet, or smartphone) using a dedicated PDF reader app such as Adobe Acrobat 
Reader (free) or a similar viewer. Please note that PDFs opened directly in web browsers may 
display visual artifacts or limitations that are not present in the original file.  

If you are using an iPhone or iPad, please note that Apple’s built-in PDF viewer (which opens 
files directly from Safari, Mail, or the Files app) does not support fillable fields. To write in your 
journal, download and open the file using the free Adobe Acrobat Reader app. After installing 
the app, tap your download link and choose “Open in Acrobat.” Once opened in Acrobat Reader, 
you can type into the fillable fields, save your reflections, and return to them at any time.  

For journals that include interactive elements, please ensure your chosen PDF reader supports 
form-fillable functionality.  

Audio Reflections (Digital Voice) 

Harper Ease is a presence. In order to offer Harper’s messages in an audible format, some audio 
reflections are delivered using a digitally generated voice. Occasionally, minor artifacts may 
occur and can vary by device or playback app. If you notice distortion, please re-download the 
file or try a different audio player. 



For best clarity, we recommend using a standard audio player and headphones. 

Personal Use License 

All purchases are for personal use only and may not be shared, resold, redistributed, or uploaded 
to public platforms. 

Thank you for supporting Harper Ease. Each digital offering is created with care and intention, 
designed to support mindful reflection, emotional awareness, and personal growth—one 
thoughtful page at a time. 

 


